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Error message

The page you requested does not exist. For your convenience, a search was performed using the query sites default files docs kb phonemail quick ref pdf.

											



					

    
    The page you are attempting to visit cannot be found. We are sorry for this inconvenience, however the following search results may be relevant.
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      SUNY CPD Points

    

    
              Stony Brook University is a member of the SUNY Center for Professional Development (CPD). As an active member Stony Brook receives a number of professional development "points" that may be used by SB employees to pay for the cost of registration to SUNY CPD-sponsored academic program events.
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      SBEvents- New Event Session Import

    

    
              SB Events does not include room reservations, catering, or event staff.


SB Events is a web-based event registration management service available to the University community who are interested in having online registration for a University sponsored event and/or fee collection from attendees.
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      Faculty/Staff Software Support

    

    
              In an effort to maintain efficiency and reliability of computer equipment at Stony Brook University, DoIT's Customer Engagement and Support department has instituted software support standards.
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      Qualtrics

    

    
              Qualtrics is a hosted survey and research tool that Stony Brook University has subscribed to in order to conduct quality surveys with the end result of collecting and analyzing data. It is available to all students, faculty, and staff who have an active NetID.


Qualtrics cannot be used for clinical purposes or to collect data considered Protected Health Information (PHI). Confirm with IRB if you can use Qualtrics for your research.
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      Eduroam

    

    
              Stony Brook has enabled Eduroam, the secure, world-wide roaming access service developed for the international research and education community. 
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      Broadcast Email Messaging

    

    
              The Division of Information Technology (DoIT) is responsible for distributing broadcast email messages. Requests must be pre-approved by a relevant Vice President, Department Head, or the CIO.
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      Schedule Builder 

    

    
              Schedule Builder is a web-based program that allows students to build their Stony Brook class schedules much quicker and easier.
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      Infrastructure Cabling

    

    
              Network Services provides the cabling infrastructure for the University which serves all voice, data, and television needs. This includes indoor station cabling (jacks) and outdoor, underground feeds.


All requests for cabling services can be requested by clicking here: Cabling and Jack Requests
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      PeopleSoft

    

    
              Stony Brook University uses PeopleSoft as its core administrative system for managing Financial, Human Resources and Student Administration operations.
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      IT Service Portal

    

    
              For the fastest response, log in to the Service Portal with your NetID and password to report issues or make requests for IT services.

The DoIT Service Desk will be prioritizing answering help tickets submitted through the Service Portal.
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      LastPass

    

    
              LastPass Premium is a password management service that allows you to set, store, and safely share unique and secure passwords for all of your personal accounts.


LastPass Premium is free for personal use to faculty, staff, and students (use LastPass Enterprise for work accounts).
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      Google Contacts

    

    
              Google Contacts stores and organizes contact information for those you communicate with and the Stony Brook Directory. Contacts can contain basic information-like names, email addresses, and phone numbers-or extended information, like physical addresses, employers, departments, job titles, or custom notes. Contacts sync with the other Google Apps (Gmail, Drive, Calendar, Hangouts) and mobile devices so you have easy access from anywhere. 
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      Institutional Hardware Purchasing

    

    
               of information quickly. Another monitor needs more physical desk space ...  Hardware ITSM Quick Link  ...      
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      TV Broadcast & Distribution

    

    
              DoIT's TLT Educational Technologies department maintains the local origination system for both the residential and hospital cable TV system in accordance with the Policy on Use of Campus Cable Television System. Each system has locally-originated channels (see channel lineup below) that includes satellite, electronic bulletin board, and video playback systems. Most of the residential channels are programmed by other departments, but run through the Educational Technologies system. Educational Technologies is not responsible for other programming (purchasing entertainment or news channels) or transmission (reception problems). Students experiencing problems with reception or concerns about non-locally originated programming should contact their RHD.
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      LastPass Enterprise

    

    
               Quick Link  ...      
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      Mobile Device Support

    

    
              Certain employees may need mobile communication devices to support the legitimate business requirements of campus departments in achieving the University's objectives for excellence in education, healthcare, and research. It is essential to note that employees of Stony Brook University, utilizing Research Foundation or State funds, are prohibited from procuring telephone equipment, supplies, or services from local cellular service provider stores or service centers. Any requests for equipment, service, or user name changes with wireless service providers must adhere to this procedure. Personal use of the University’s mobile communication equipment and services is strictly prohibited. 
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      Degree Works

    

    
              Degree Works is an easy-to use degree audit tool for undergraduate students and their advisors. 
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      Institutional Printer Recommendations

    

    
               Hardware Printing Horizontal ITSM Quick Link  ...      
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      Institutional Hardware Support Standards

    

    
              In an effort to maintain efficiency and reliability amongst computing equipment on the Stony Brook University Campus, the Division of Information Technology's Customer Engagement and Support department has instituted Hardware Support Standards.
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      Adding a Subsite to the Quick Launch (Left Menu) in SharePoint

    

    
               to the left menu (Quick Launch) in your SharePoint site, click EDIT LINKS    ...  to add it. To get it go to Site Contents > Click on the item icon ...      
    

    Knowledge Base Article | Score: 22% Match

  









  Pages
	« first
	‹ previous
	…
	2
	3
	4
	5
	6
	7
	8
	9
	10
	…
	next ›
	last »


				

			

		

	





    
        
            
                                    
                        

    
    About DoIT
    	Office of the CIO
	IT Partners


                    

                
                                    
                        

    
    News
    	Archives


                    

                
                                    
                        

    
    Events
    	Upcoming Events


                    

                
                                    
                        

    
    Services
    	Service Catalog
	IT Guides


                    

                            

            
                
                                    
                        

    
    Cybersecurity
    	Secure Computing
	Security Consulting
	Security Policy & Compliance
	Incident Response


                    

                
                                    
                        

    
    Help
    	Knowledge Base
	Submit a Ticket
	Training & Development


                    

                
                                    
                        

    
    Resources
    	Policies


                    

                            


             

                
                
                
                             

        

    



    
        
            
                 

                
                    
                        Copyright © 2016 Stony Brook University (Login)                    


                                                  

    

    
  
    Phone: (631) 632-9800 | Submit A Quick Ticket

  



                                    

             

        

    



    

    





    

    
    

    
