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Manage Your Online File Storage (631) 632-9602 
TLT Student Consultant Help Desk  helpme@stonybrook.edu 
Stony Brook University http://tlt.stonybrook.edu/StudentServices 
 
Each Stony Brook student, faculty, or staff member is granted up to 600MB of file storage; 500MB on MySBfiles and 100MB on 
SharePoint’s MySite. You can use this space to store or backup your files and host a website or two.  Additionally, you can access your 
files on any computer with internet access. 
 
Storage Quota 
 
Any attempt to store files beyond the quota will be denied. You can determine how much space is being used on both MySBfiles and 
MySite.  Note:  1024 bytes = 1KB; 1024KB = 1MB 

 
MySBfiles 

Windows: 
1. Open MySBfiles. 
2. Hold down the CTRL key and press "A" to select all files and folders. 
3. Hold down the CTRL key and click on "~snap shot" to deselect it. 
4. Right-click on one of your selected files and select Properties.  You can see your quota in General tab > Size    

 
 
Mac: 
When you use the Connect to Server function you will see the space available at the bottom of the window.  For more 
information, you can also select your directory volume and from the File menu, select Get Info.  Note:  This method is only 
available from machines on the campus network. 
 

MySite 
Log into MySite, select Site Actions, choose Site Settings, and then Storage space allocation under the Site Collection 
Administrations column. 

 
Virus Protection  
 
All files in storage are protected by anti-virus software.  Attempts to copy a file infected with a virus into the directory will most likely 
result in a file-copy being denied, with little indication as to why the copy failed.  Although, to initially prevent your files and your 
computer from viruses, you can download Symantec Antivirus free of charge through Stony Brook’s software distribution web site:  
Softweb: http://softweb.cc.sunysb.edu/ 
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Backup & Recovery on MySBfiles 
 
Data on MySBfiles is protected in 2 ways: 
 

1. Snapshots taken at regular intervals  
2. Backups to tape  

 
Snapshots are point-in-time backups that are kept on the same disks on which the original home directories are located. Snapshots are 
performed on a scheduled basis and files backed up during that snapshot are retained for a limited period of time. Snapshots are 
accessible via a hidden directory called "~snapshot". This hidden directory can be accessed from every home directory. 

 
Snapshot Schedule 

 
The snapshots are performed every four hours daily from the current day, nightly for the current week, and weekly for four weeks. 

Weekly Sunday, 12:00 AM Retention = 4 copies  

Nightly Mon. - Sat., 12:00 AM Retention = 6 copies  

Daily 1:00 AM Retention = 6 copies 

Daily 5:00 AM Retention = 6 copies 

Daily 9:00 AM  Retention = 6 copies 

Daily 1:00 PM  Retention = 6 copies 

Daily 5:00 PM  Retention = 6 copies 

Daily 9:00 PM  Retention = 6 copies 

Backups to tape are made for disaster recovery purposes only, so if you need to recover a file, you will need to do so from one of your 
snapshots. 
To locate and restore a file from a snapshot: 

• From Microsoft Windows and Mac OS 10.x, search the "~snapshot" directory located in your directory for the file you wish to 
restore. This directory is hidden so you'll need to be sure your options are set so that you can view hidden files and directories. 

• To set your options to view hidden files on a Windows machine: Choose the Tools Menu, then Folder Options, click on the View 
tab and choose Show Hidden Files.  

• Within the "~snapshot" directory you'll notice several more directories, each named for the snapshot schedule under which 
they were created. The names of these directories don't directly correspond to the snapshot schedule under which they were 
run, so you'll need to search through all of these directories for the files you want to restore.  

After you have performed a search for the file you wish to restore, you'll then need to look at the timestamp of the file to determine the 
correct version of the file you wish to restore. Once you find the file you wish to restore, just copy that file anywhere outside of the 
"~snapshot" directory. 
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On Campus, Windows users: 

If you connect to MySBfiles using the path:  \\mysbfiles.campus.stonybrook.edu\~NetID, you can use the Restore Previous Versions 
function by: 

1. Right-clicking on MySBfiles in (My) Computer.  
2. Selecting Restore Previous Versions: 

 
o XP users can find the "Previous Versions" tab by selecting Properties.  

3. In the "Previous Versons" tab you will find your files backed up according to the Snaphot schedule noted above. 
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Versioning on MySite 
 
One of the benefits of using MySite on SharePoint is the Versioning feature.  You can restore a previous version of a file or just review 
its version history.  You can invoke versioning when you create a Library as a Web Part on your MySite.   
You can apply versioning to your file library when you initially create it by logging into MySBfiles, clicking on Site Actions, choosing 
Create, selecting the appropriate library and then choosing Yes under Document Version History.   
 
 
 

 
Need help with  

MySBfiles? 
Students:   

Contact the Student Help Desk. 
(631) 632-9602 or 

helpme@stonybrook.edu 
S-1464 Frank Melville Library 

080 Student Union 
Faculty & Staff:   

Contact Client Support. 
(631) 632-9800 or 

submit a help request 

 
Need help with  

SharePoint’s MySite? 
Instructional Use:   

Contact the Student Help Desk. 
(631) 632-9602 or 

helpme@stonybrook.edu 
S-1464 Frank Melville Library 

080 Student Union 
Non-Instructional Use:   

Contact Client Support. 
(631) 632-9800 or 

submit a help request 
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